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[lonBeTCcTBYEM!

Cnacubo 3a Baw nHTepec K ,leTCKOMY
nporpaMMupoBaHuio!

OTKpbITh KNacc CODPTUYM cMmoxeT ntoboit kenaroLmi,
NPW HaANYUKM BPEMEHU U HEBONbLUMX GUHAHCOBLIX
BO3MOXHOCTEW. Ha TeKyLLMN MOMEHT BCE HallW
bpaHYamM3In — ceMenHble NAN C BbICILIMM OBpPa30BaHMNEM,
UMetoLLMe ONbIT Kapbepbl MK Hebonblloro 6usHeca.
BEbITb NPOrpamMMMCTOM WKW NejaroroM ot Bac He
notpebyeTcs, XOTA IMWHUM He ByaeT. A BOT
NOPALOYHOCTb M OTBETCTBEHHOCTb — «must have»!




HacTpouTech Ha
BHUMATE/IbHOE YTEHUE

B aToM npeseHTauMM Mbl NOCTapaaMcb onucaTb NOAPOBHO K
obcToATEeNbHO BCE TO, 4TO BaM MoXeT BbiTb MHTEPEeCHO y3HaTb O
CODPTUYM po npuobpeteHna ppaHwmibl. KpomMe, KOHEYHO,
«NPOU3BOLACTBEHHbIX cekpeToB». [103BONbTEe cebe NopasMbIWNATL Haj
TeM, 0 4YeM y3HaeTe. [lake ecnm Bbl He cpa3y NnpuMeTe pelleHmne o
npuobpeteHun dpaHwmssl COPTUYM, BCE paBHO CMOXeTe Yy3HaTb,
KakoW MoykeT BbITb LWKOMa NporpaMMUpoBaHMa ANA AeTen, ecnu 3a aeno
bepyTca npodeccuoHanbHble poauTenu-nporpaMMmcTbl. Mbl co3gaBanu
STY WKONY ANA CBOUX AeTel, HO BCe BbIWNO AaneKo 3a npeaensl
«KpYy>KKa No MHTepecam»!
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dunocoduna, Ha KoOTopoU
Mbl CTPOUM BCE



Aetn nmeroT NMPaBO Ha yBa’>kKeHUEe ocobeHHOCTEeN UnXx JIMHHOCTW, NX
>|<enaH|4|'?1, HaCTpoOoeHnd " UHOUWBUAYaAJ/IbHbIX BO3MOXHOCTEWN. Mbl

OKa3blBaeM yCiiyrm M nOToMy nogCcrtpanBaemMcyq noa obcTtoAaTeNnbCcTBa

KU3HW HaALWIKUX KIMEHTOB, a HEe OHW nof Hac. MHTepec Ba)kHee HaBbIKOB U
3HAHWW, NOTOMY YTO, Bnarofapa UHTepecy, NOABNAKOTCA U 3HAHMA, U
HaBblkM. OCHOBHOE OKpYy>keHne pebeHka Kyaa 6onblie BAUSAET Ha ero
ycnexu, 4em Mbl. [ToaTOMy Mbl paboTaeM U c okpy>keHneM. B 21 Beke
NtoaN MMEKT NPaBO 3a CBOW AEHbIM NOMyYaTb YCNYrM BbiCOYaULLEro

KayecTBa, Aa>ke eC/in B BalleM ropofe noka HeT KOHKYPEHTOB.

&
':A COPTUYM

YYHUTbCA WHTEpPeCHO



[TporpamMmMmumnpoBaHume!

CnpocC Ha Hero AaBHO U YNOPHO pacTeT U NOKa Tak U He A0CTUT NUKa.
Noban MHTepecHana HoBaA pa3paboTka cerofHA CTOUT KOCMUYECKUX
AeHer. Xopolwue nporpaMMuncTbl U apyrue IT-cneuymanmucTbl noay4atoT
BblcOKMe 3apaboTHble nnaTtbl. Bce 6e3 nckntodeHua IT-koMnaHum,

cneymanmanpyrowlmecs Ha DBBDEGGTKBX, MCMNbITbIBE2HKOT I(B,ﬂ,pOBbII;I ronoga.
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[TporpaMMmnCTbI

OHKn ocoban kacTta nogen B IT. O4HOBPEMEHHO TBOPYECKUe, YMHbIE,
yNnopHble, ueneyctpemnentbole. Mx Mano. HacToawmnx, yBNEYEHHDIX,
rMKOBaTbIX. PaHblUe OHM NOABAANINUCH FAE YrOAHO, HO TONIbKO HE TaM, rAe
oby4yatoT nporpaMMmnpoBaHunto. Panblie IT 6b110 06pa3oM KU3HM.
IT-cneunanncTbl BbipacTanu U3 AeTen, KPYINOCYTOYHO NPOCUXKUBAKOLLLMX
3a KOMNblOTEPaMK. Ho cerogHa BCE MeHAeTcsa. Mporpecc AUKTYeT HaM
HeobXo4MMOCTb BO BCE HOMbLUEM YUCNe cneuranncTos B IT-chepe.
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YYHUTECA HHTEPECHO



Moaa Ha IT

CeroaHa paboTaTb B AHAQeKce N B 6nnskanwme 5 net

nnn MankpocodTre yke nporpaMMupoBaHue byaer
npUopUTETHEN, YeM B asnpomMe B TPEHAE. DTOT PbIHOK eLé
n Jlykonne. [laxke petporpagbl y>ke TO/NIbKO Havas CBOW
OCO3Hanu, ¥To byayuiee CTPEMUTENbHbLIN pocT. Hac
M HacTosALlee 33 KAEeT HEBEPOATHOE pPa3BUTUE
MHbOPMaLMOHHbIMK BCEM OTPaCM.
TexHosIormaMu. NMoaToMy cerofHs Mbl NnpegBKyLLaem

He NPUXOAMTCA AONTO OObACHATL daHTacTUYecKkne cobbiTuA
POANTENAM, MOYEMY HYXKHO 6yayuiero 1 paabl 6biTb
3anucatb pebeHka B KpY>KOK 4aCTblO 3TOMO y)KEe CerogHs.
nporpaMMMUpPOBaHKA.
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McTopuma Hallen KOMNaHun

Haw ctapTan noasunca B 2016 roay Ha ba3se PecnybnumkaHckoro MHHoBaLMOHHOMO
busHec-uHkybaTopa Pecnybamku Mopaosusa. Mbl HaunHanu BTpoeM. MNporpaMMUCT € ONbITOM
Bonee 20 neT, pykosoauTenb MT-NpoeKToB € AeCATUNETHMUM ONbITOM B MeXAYHaPOAHbIX
KOMNaHWAX, NnpenoaasaTenb UHGOPMaTUKKM NULEA ANA OfapPeHHbIX AeTel. Bce Mbl MHOroAeTHble
poauTenn. 3aayManm Kpy>KoK ANs CBOUX pa3HOBO3PaCTHbIX AleTeN KM co3[anu
aBTOMaTU3UMPOBAHHYK CUCTEMY, KoTopaa B dopMaTe pocyra cnocoberayeT GOpMUPOBaAHUIO
y neten nHtepeca K MHGOPMaLMOHHOM Cpefie U HaBbIKOB NPOrpaMMmnpoBaHuUa.

despanb 2017 roga - OTKPbIAKM CBOM NepBbIn knacc B CapaHckKe.

OceHb 2017 rofa - OTKPbINK NepBble KNaccbl No ¢paHlimie B HUKHeM HoBropoge.

3muma 2017 ropa - oTKpbINKM Knacc no dpaHwmnse B Mockee.

BecHa 2018 roga - oTKpbIBaeM knaccbhl no ¢paHwmse B CaHkT-NMeTepbypre, AcTaHe,
OpexoBo-3yeBo.

NeTto 2018 - B3pbIBHOW pOCT ppaHLWmM3HOM ceTu. Bone 50 knaccos!



NUHTepecHble dpaKkTbl
n umdpbobil



240 TbIC. p. B 7 pa3

Mebenb n obopyanoBaHue Ha CBOW KNacc B 3a roj Hawa ceTb Bblpocna B / pa3. Hac ycnenum noceTuTb
CapaHcKe Mbl 3aKynanm Ha cpencTBa CHATbIE C cBbilwe 1600 geten, KOTOpble BMecTe BbinoAHuAmn 32 000
OBbIYHOW KPeaUTHOM KapTbl — 240 Tbic. p. + 40 3a1aHUN.

TbIC. P. HaM yganocb cobpaTb
npeasapuTeNbHbIMUM NPOAaX»KaMM
aboHEeMeHTOB.

100 peteu

3a nepsble 3 MecsAla paboTbl cMornm npuenedb 100 B cucteme COPTUYM 3arpyskeHo 6onee 400
feTel Ha CBOM 3aHATMA. HU OAMH APYTrON KPY>KOK Pa3NnYHbIX 3aaHUKM OANA Pa3BUTUA HAaBbIKOB
B HalleM ropofe U cemyac He MoXKeT NoxXBacTaTbCH nporpaMMuUpoBaHua. [1eTaM onpefeneHHo ecTb U3
TakuM KONMYEeCTBOM, a Hall KJlaccC y)Ke nepepoc yero BbibpaTtb. Kaxabi Mmecay gobasnaerca

M 3TO AOCTUXKEeHMUe. oT 10 po 40 HOBbIX 3aflaHUN.




HanpaBneHus pa3sBuTUAa aeTen

Hawu 3aaHMa pa3HoobpasHbl. leTu MoryT BbibuMpaTb, YepenoBaTh U
KOMBUHUpPOBaTb B YA06HOM ANnAa cebsa pexnme ntobble U3 HUX. ECTECTBEHHO, OHM

BynyT BUAETb TONBKO Te 3afaHMA, C KOTOPbIMMK y>XXe MOryT cnpaBMTbcA!
HekoTopble HanpaBieHuMAa:

Scratch - anropuTt™mbl

Applnventor - MOBUAbHbIE NPUNOXKEHMA

Tilda - canTbl

GIMP - pacTtpoBad rpaduka

AHAEKC — KOMMYHUKaLU KUK \
Bonee cepbesHble «B3pOCNble» HanpaBNeHMA HAYUHAKOTCH . .

c HTMLS wu JavaScript. Mbl NOCTOAHHO CcnefyeM MHTepecaM pebAarT,

,ﬂ,DﬁaBﬂHﬂ HOBblE HalpaBleHWA BBJJ,EIHHH. -
t COOTUYM )
}“‘iHTan MHTepECHO



Halwu KaneHTbl

Ab6contoTHoe BONbLMHCTBO POAUTENEN, BbllUeALwmnX Ha
KOHTaKT, C UHTEPECOM OTHOCUTCH K HalWWMM 3aHATUAM.
BO3MOXHOCTb 1 TOTOBHOCTb ONaa4YynMBaTb yCNyrm v BOAUTb
pebeHka Ha 3aHATUA (MM OTNYCKaTb CaMOCTOATENbHO)
nmeeTca y 2-3%. DToro gocTtatoyHo Ang paboTbl Knacca

M rapaHTUpyeT BaM HeobxoAUMbIN crnpoc.

MO>KHO NoAyMaTb, YTO NPOorpaMMmUpoOBaHUeE ANA CBOUX AETeM
BbIBUpPatOT TONbKO NPOrpeccuBHble poamTenu. Ho aTo He Tak.
[Jaxke Te, KTO caM He 3HaeT, Kak onnaTuTb NOKYNKYy B
MHTEepHEeT-MarasnHe, CTaHOBATCHA HAaWMUMU KNINEHTaAMMNU.
Bonpoc nuwb B ypoBHE foOXxoA4a.

EWweé po oTKpbITUA KNacca y Bac y)ke 6byayT 3agBKU OT
poauTenen, xKenarouimx Ka4eCcTBEHHOro NpoBeAeHna Aocyra
U pa3BUTUA CBOUM OEeTAM.



CTOUMOCTb yCnyr

Hawwu dpaHYam3an yctaHaBAMBaIOT LLEHbl B COOTBETCTBUU C YPOBHEM XXU3HU ropoaa NPUCYTCTBUS.
Mbl aeM peKOMeHA0BaHHOE 3HaYeHNe, KOTOPOE ONUPaeTCs Ha MeiMaHHyo 3apaboTHyIO NnaTy,
nccnegoBaHus GoHaa pasBUTUA MHHOBALMUWN M BbICLUEMN LWIKOSIbl 3KOHOMUKMW.

K npuMepy:

B CapaHcke npoxxusaetT 300 Tbic. yenosek. CpegHaa 3.n. — 25 TbiC. p., MegnaHHaa — 16 Toic. LleHa 2
TbIC. P. 3a 4 3aHATMA B MecsAl cocTaBnaeT 1/8 oT MegnaHHon 3apaboTHOM NnaTbl. 3TO AOCTYNHas
ueHa 418 cpefHero Kjacca Hawero ropoga.

B MockBe MHOTOMUNNIMOHHOE HaCeNeHNEe U BbICOKUM YPOBEHb XU3HW. Hawn ycnyrun no ueHe 4,4
TbiC. pP. 34€Cb OT/IMYHO NpPoAatoTCH. PacyeT UueHbl NpOoU3BO4AUACH aHaNorM4Ho. CpaBHUTE UEHDbI C
APYTMMU KPY>KKaMU U YBUAUTE, 4TO LEeHa — B AMana3oHe PbIHOYHbIX 3HaYEHUN.

B BaweM cnyvyae pekoMeHaoBaHHas ueHa bygeTt paccymtaHa MHAMBUAYANbHO.

CLEVER
BMIHEC-MHX VEATOP
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NpeumMyLwiecTsea



O OrtcyTcTBue 06y4aloLWero Kypca BblcoYanW MM ypoOBEeHb aBTOMaTM3aL MK

CHWUMaeT HeobXo4MMOCTb NONYYEHNSA npoLeccoB NO3BONUT BaM OKa3blBaTb
NINLUEH3UM N Ball PUCK BbINNATUTb YCNYrv LOCTOMHOMO KayecTBa C MabiM
OrpoMHbIV WTpad. KOTMYEeCTBOM OLMNBOK.

O  OTcyTcTBME rpynmn, NOTOKOB, Ha4ana, O MuHuManbHble TpeboBaHUA K
OKOHYaHWA, Ae/eHMa Ha Bo3pacTa, AeNeHUs] nepcoHany, HUKakon NoAroTOBKM K
Ha KYpPCbl acT BaM BO3MOXXHOCTb OY€Hb 3aHATMAM. Bonblue AOBONbHbIX
BbbicTpo HabpaTb AeTen U NONYyHYUTb NPUbbINb. KIMEHTOB — TeM peKoMeHaalun.

O Bbl MOXeTe 3anucaTtb ntoboro pebeHka O bonblwue cneunanbHo obopyaoBaHHbIE
Ha Nto6ON AeHb, a 3HAYUT B HECKO/IbKO KNaccCbl OMEeHb yBNeKaTeNbHbl ANA AeTel
pa3 NOBbICUTb KOHBEPCUIO C peKNaMbil, N Pa3nTENbHO OTAINMYEOTCA OT NO6bLIX
CHU3UTb 3aTpaTbl Ha NPUBNEYeHuUe, BPEMEHHO apeHAyeMbIX NOMELLEHWNIA.

YCKOPWTb OKYMNaeMOCTb.



TpeboBaHWA K NOMELLEHUIO

Knaccbl pacnonaratoTca B rycToHaceneHHbIX paloHax, 4Tobbl Kak MOXKHO 6onblue geTen MOrnu
K BaM gobpaTbCcA caMOCTOATENbHO. [ToMelweHne AOoNXKHO NOAXOANTb Nod PAl YCNOBUNA.
MaBHble U3 HUX:

oT 45 M2;

MoHoob6beM.

3Ta naowagb MMHMManbHa ANA opraHMsauMm HopManbHoM paboTbl ¢ AeTbMU. Ha MeHblew
nnouiagmM He yMellatoTca Te 30Hbl, KOTOpble HeobxoAWMbI: pa3aeBasnka, MecTo AN
npoBeaeHMa nepemMeHbl, 4y Tobbl AeTu NoABUraanch, BbINNECHYU U3BbITOK 3HEepPrum, n pabodee
npocTpaHcTBo. Ecnu y neten He byneTt MecTa, raoe noasurateca\nosanarbca\nobecuTtbcs, To
CO BpEMEeHeM MHTepec K OCHOBHOMY HamnpaB/leHUo JeATenbHOCTM byaeT TepATbCA.
MoHoo6beM KpUTUYeckn HeobxoauM, 4TOoBbI BeAyLLMKA MOI KOHTPO/NIMPOBAaTb BCE NOMeLLeHue.
MHave 6yayT npobnemMbl, KOTOPbIX KaTeropu4Yeckm Heb3fa A4oNycKaTb — TPaBMbl, MONOMKMU,
paspylueHua.

MNoaxopAauime nomMeleHmna byneT He CNOXXKHO HaMTU B OPUCHbIX LLleHTpax Bawero ropoja.



Kak Mbl paboTaeM ¢ AeTbMU

Beayuime 3aHATUN He ABNAKOTCA y4yuTenamu B obbifeHHOM npeacTtaBneHm. OHU NULb KOHCYNbTUPYIOT AeTeMn
no TeM 3ajaHUAM, KOTOpPble AeTU caMu Bblibpanu ana ceba. Boigadet n y4eToM 3aJaHUN 3aHMMaeTCa Halwa
aBTOMaTU3IUpPOBaHHAaA CUCTeMa.

3aHATKUe anuTca 1,5 yaca ¢ nepepbiBoM 10-15 MUHYT B XO,e OCHOBHOM AeATeNbHOCTU. B Havyane 3aHATUA LeTun
BepyT NNaHWeTHbIe KOMNbIOTEPDbI, CaMU BbibupatoT cebe MecTo, HacTpauBakoT NapTbl NO4 CBOM POCT U
NMPUHMUMAKOTCA 33 CaAMOCTOATENbHO BblbpaHHble 3aaaHKA. Korga pebeHoKk Xxo4deT nokasaTb pe3ynbraT
BbINONHEHMA 331aHUA, OH PETUCTPUPYETCA B 2NEKTPOHHOW ovepeaun. Beayuwnn BbidbiBaeT pebeHka,
NPUHMUMAET NPOEKT MU KOHCYNbTUPYeT No aopaboTKkaM.

Mbl Nno3BonAeM feTaM 6onblue, YeM ApYyrue — Mbl JaeM UM ceoboay Bolbopal

JeTun 3aHuMatoTCcA caMocToATeNnbHO. CaMoobydyeHue — 3TO TO, YTO OT/IMYaeT NPOrpaMMMUCTOB OT Tex, KOro
NbiTaloTCA OBYYUTb NPOrPaMMUPOBaAHUIO. Mbl NPU3HAEM UCKNKOYUTENbHOE NpaBo KaXkaoro pebeHka 6biTb B
NAOXOM UNK, HAOBOPOT, B CAULLIKOM UFPUBOM [19 YCBOEHMA HOBOMO MaTepuana HacTpoeHuu. Toraa oHM
BepyT 3aflaHMA NoNpoLle UK BOBCE 3aHUMAIOTCA CBOUMU NTUUYHBIMU NPOEKTaMU. YBaXKeHUe K CKOPOCTH,
yBakeHMe K BbIbpaHHOMY HanpaB/leHUIO Pa3BUTUA — NEMTMOTUB HaLWIUX 3aHATUMU. HUKOro He 3acTaBnsaeMm.
MNo3sonaemM 6bITb coboM. 3To 340poBO paboTaeT. A MOTUBALMOHHbIE CEKPETbI, EeCTECTBEHHO, pacKkpbiBaTb B
3TOM Npe3eHTauuu He Byaem.



YTo ayMatoT 06 3TOM poauTenm

EcTb poauTenu, ANA KOTOPbLIX Mbl — e4UHCTBEHHbIW «nydy ceeTa». Mx netn ceobopgontobustbl, YpesMepHo akTUEHbI U He3aBUCUMbI, NTMBO Ha-
NPOTHUB — 3aMKHYTbl U HENOAWUMbI. BCe OHW AeBWUaHTbl NO CBOEW CYTKH, U HE BNMUCLIBAOTCA B CTaHAapThl obpa3oBaTeNbHbIX NPOEKTOB.,
KypcoB, nporpamMm. TONbKO B HalWLeM Knacce TakuMe AeTW HaYWHaKT yBNeKaTbCA, BTArMBakTCA B Nnpouecc u passueatoTtcea. HYacto COOPTHUYM -
3TO NepBoe, YTO CMOrNO 3auHTepecoBaTh pebeHka. PoguTenn Takux feteid cTaHOBATCA HAaLWMMK NOKNOHHUKAMKU. OHU TaKk CUNbHO SOpoKaT
HalWKMMKM 3aHATUAMMKM, 4TO OTKA3bIBAKOTCA OT OTNYCKA Ha MOPe WK OT APYIrKUX NoOMex ANSA NPOACNNKEHWS 3aHATHMA.

EcTb Aopyrvue poautenu, KOTopble NPUBLIKINW «MYLLITPOBaTb» AeTeWn, «HaTaCKMBaTb» UX Ha BCEBO3MOXHble AOCTUXKEHUA 1 Nnobeflbl B COPEeBHO-
BaHUAx. OHKM cunTaloT ceba XopoLWKMKU poanTenaMu, KoTopble 3aboTaTtca o Byayulem peter. MHOrux HaMm yaaeTca nepeybefUTbh Ha CBOIO
dunocodpuio yeakeHua Kk pebenky. Beab nporpaMMupoBaHue 3a3ybpuTb HE NONYYHUTCA. DTO TBOPHECTBO, a HEe MexaHWYEeCKWA HaBblK. HaM
Ha NOMOUWb NPUXOAAT CaMn AETU, MHOIMME U3 KOTOPbIX, Y3HaB 4To BblBaloT Apyron cnocob yuYnTbCs, HEe «M3-Noa Nanku», BCTakOT FOPoOK 3a
TO, 4TObBbI Nocewate COPTUYM.,

EcTb poauTenu, suTtaoume B obnakax, OTHOCUTENbHO CKOPbIX PE3yNbTaTOB OT CBOUX «HOHbIX NPOrpaMMUCTOR». MMM HEBAOMEK TO, MTO OCBOE-
HUMEe 3TOro HaBblKa HE CUIOMUHYTHOE [IeN0, CKONBKO KeNaHUA U CUN AONXKHO BbITe BNOXKEHO B TO, 4TobObl cTaTh NporpaMMuMcTomM. Mel paboTa-
eM K C HUMM. [ToYTK BCeraa yaaeTcs NOHECTH KOPPEKTHYIO NO3ULMIO.

ECTb, KOHEYHO, U Te pOoAUTENK, KOTOPbLIM Hall NOAXO/M KaXKeTCA pacnyckaHueM aeTein. Mbl He NpeTeHayeM Ha NONHYI YHUBEpPCaNbHOCTb,
Kyaa yk 6bonbwe! MNaBHoe, Mbl yNpaenseMm OTTOKOM, 3HaeM BCe NPUYMHBI, NOYEeMy OT Hac MOXKeT YUTH pebeHoK, ynpasnaemM 3TUM npouec-

COM aBTOMaTHU3IMPOBAHHO. BocnonHeHue MWMeLWerocq eCTeCTBEHHOINC OTTOKa 3anoXXeHo B HalWwy 6M3HEC'MO,[I,EJ'Ib.



IKak Aonro Hac
noceuwjaeT pebeHoKk?




MakcHUManbHyO ANMTENbHOCTb Mbl NOKa caMu He 3HaeM. bonee TpeTu geTen, KOTopble Hayanu 3aHMMaTbea BecHou 2017
roga, NPOACMXKaOT NocewaTb Hawu 3aHATUA. OHKM nposoaAaT Bpema B CodpTuyme Bonee roga, poamMTen A0BONbHbI
pe3ynbTaTaMu, A€TU CUIbHO NPOABUHYNINCH B aNFOPUTMUYECKOM MbILLUIEHUM U NOCTENEHHO HaYMHAaIOT NepeKknoYaTbca Ha
B3pOC/ble A3blKM NPOrPaMMUPOBAHIWS, YB/IEKAIOTCA CBOUMMK NpoeKTaMKu, NoHUMatoT cneumnduky paspaboTkmu NnporpamMm.
o 14 neT Mbl roToBbl pasBueaTb peberka. [lanblue ero Hy>kKHO NepeaaTb Ha KypPCbl MNPU BbiCLWKX y4ebHbIX 3aBefeHUnAxX,
unu B obpa3soBaTeNbHbie yupexaeHWUsa AN8 ofapeHHbIX AeTel, WU UHbIM obpa3oM HanpaBuUTb pebeHka u poauTeneu

B Nnpodeccuro.

Hemano peten nepuogMyeckn NpekpaLwlatoT K HaM XOAUTb, 4Tobbl 3aHATLCSA NOANOTOBKOMW K CNOPTUBHBIM COPEBHOBaHMAM,
MNW NOATAHYTb «XBOCTbI» B WKone. [loToM oHu Bo3BpauwjatoTca. Haw ¢opMaT 3To No3BONSET, OH Ha 3TC HaueneH u
HacTpOeH.

Te, KTO He MOXKET OcBanBaTb NpPoOrpaMMmupoBaHme, obbIMHO NpeKkpaLLaroT NocelleHne Mexay 2 n 4 MmecaueM 3aHATUN.
VYBbl, HE BCEM NO NAeJvy NporpaMMKUpoBaTb U 3TO HOpManbHo. NNo3ToMy NepBbik roa-ABa paboTbl KNacca, NyTeM
ecTecTBeHHoro otbopa, byaet dopMupoBaThca MOLLHbIN KOCTAK kKnacca. He BecnokonTech, 3TOT OTTOK KOHTPONMUPYEMBbIN
n BnucaH B busnec-mopeno. MNepBblt aboOHEMEHT y>e okynaeT 3aTpaTbl Ha NPUBAEYeHue U NPUHOCKUT Npubbinb.

Te, kTo NnpeoacnesaeT bapbep ecTecTBeHHOro oT6opa, OT Hac y»e He yXOoAaT NpocTo Tak. BbiBaeT, 4To y poauTenem
MeHsaeTca dUHaAHCOBOE NONOXKEHUEe, UK OHU NepeesXkatoT, K pebeHok NepeXkueaeT Kakon-To Kpmsuc. Bcé, Ha 4To Mbl
MOXX€M NOBAUATL, Mbl BCTPanBaeM B CBOK CUCTEMY M cpasy aBToMaTUsMpyeM. C KaXkaom Takon AopaboTKon MeToanKH,

OTTOK CHUXKaeTcAa, Bce bonblwe noebiwana u bes Toro adpdekTUBHYO MOpEND.



KaK Mbl ynpaBnaeM Ka4yeCcTBoM

YnpaBnaa Ka4yecTBOM, Mbl
PYKOBOACTBYEMCA CTaHAapTaMu
ISO 1 6oraTbiM ONbITOM KOMaHAbI
B ynpaBneHuUn npoueccamu B
3anajHblXx KoOMNaHWAXx. Bcakan
aKTMBHOCTb OCTaBNAET 3aMnuncu,
3anNMUCKW aHaNU3UPYTCA,
nenarTcA BbIBOAbLI, CTaBATCA
uenu no ynydlweHuo, uenm
NOCTUraroTCa M fanblue 3TOT UMKAN
nopTopaeTcs.

napTHepbI:

ATEHTCTRO

Hawa cucteMa aBontoumnoHupyeT
NOCTOAHHO Ha PafOCTb KANEHTOB
n yupeautenen. PazpaboTku u
YNYyYLEeHUs He nNpeKkpal,atoTCa HK
Ha AeHb. Mbl NpUuaep>XxUBaeMcs
nPpUHUKMNA: eCNK NPaBUIO MOXKeT
6bITb HapyLWeHO, OHO ByaeT Hapy-
WeHo. MNo3ToMy, Mbl HE NULIEM
TanMyaoB C MHCTPYKLUMAMMU ANA
nepcoHana. MpocTo HacTpanBaeMm
CUCTEMY TaK, YTO HapyWUTb nNpa-

BUNO CTAHOBMUTCH HEBO3IMOXKHbBIM.

P

MHHOBALIAOHHOMD PAZEMTAR

FECNYENWVEM MOPLOEMR

LEVE
C-MHEVEATOR



UHCTPYMEHTbI ynpaBneHus
KavecTBOM



B Hawewn cucteMe HaCTPOEHbl eXXeflHeBHble N NepuoagndecKkmne oT4eTbl No
pesynbTaTaM AeATe/IbHOCTU BCex KnaccoB. Ha exxeaHEeBHOW OCHOBEe
Ka>k[blM oT4eT o paboTe agMUHUCTPATOPOB U BeAyLNX 3aHATUN
n3yyaeTca Hawewn KoMaHaoWn. Mbl Bcerga pa4oM U JOCKOHaNbHO 3HaeM,
YTO NPOUCXOOUT B Ka>KAOM Knacce C KaXkAbiM pebeHKOM, C Ka>KablM
COTPYAHUKOM. HaxoQWM OTKJIOHEHNA U NPUHUMaEM Mepbl K UX
yCcTpaHeHuto. 3aboTumMca He ToNbKO O cBoeM BpeHpe. JluyHaa Muccusa
HalWeW KOMaHAbl NpeanonaraeT yaydleHne >KM3Hu nrogeun, paboTtatouimnx c
CODPTUYM u aBnaoLMXCA €€ KAMeHTaMn, DTO 0CoObEeHHO Ba>KHO Npu
OTKPbITUWM KNacca, Korga Bce TO/IbKO HaunHaeTcA.

Tak>ke B Ka)X[JOM K/lacce yCTaHOBNEHO Buaeo-HabntogeHume c
permcrpatopaMmun. AHaiiM3npyem 3anucum, BbigaeM pekoMeHpauymm
nepcoHany, ycTpaHaeM BO3MOXKHble HapyWweHna MeToaAuKM, onepaTtuBHO
pa3pelwaemM CnopHble cuTyauuu.



[Too CRM cucremy

Ha HavanbHOM 3Tane Mbl NonNpoboBanM HECKONbKO CTOPOHHUX CRM-cucTteM. HM oaHa U3 HUX He yAOoBNeTBOpMUa
Hac No KpuTepmuam yaobcTBa, NPOCTOTbl MCNONb30BaHUA, COOTBETCTBMA HalWKUM 3aga4aM. No3TOMY Mbl
pa3paboTanu ceoto cuctemy. Haw Moayne CRM NONHOCTbIO MHTETPUPOBAH B CUCTEMY YNPaBleHNs 3aHATUAMM,
Bce 3apaHMa ona agMUHUCTpaToOpa, Kacaroumecs, Kak npuBnedYyeHmsa, Tak M paboTbl C AEUCTBYOLWNUMM
KNMEeHTaMu, npepcTaBneHbl B yaobHOU dopMe. AAMUHUCTPATOR NPOCTO BbINONHAET OAHO 3aflaHue 3a APYIUM,
He YyTRY>AaACb PacCTaHOBKOW NPUOPUTETOB, NOUCKOM MHPOpMaLUMK MU T.N. NNo3TOMY Mbl HE TONbKO Bceraa
BOBpeMA CBA3bIBAaeMCH C KIMEHTaMM, HO M ONTUMaANbHO UCNONb3yeM paboyee BpeMa. 3a4acTyro Halw
bpaHYal3n caMOCTOATENIbHO BbINONHAKOT paboTy aiMUHUCTpaTopa. Ho HaHATb OTAE/NbHOro COTPYAHUKA He
cocTaBnfaeT Tpyaa. ObyyeHue 3aMMeT MUHUMYM BPEMEHMN.

PaboTa B CRM yyuTbiBaeTca ANA oUeHKM KavyecTBa. MoxHO ycTaHoBUTL KPI ana npodeccmoHanbHoOro
yrnpaBneHMa MOTUBALMM COTPYAHMUKA.

&y o ATEHTCTBO YTEY)
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Ha 4yto cnocobHa AVNC «CODPTUNYM»

Pacckas o Hawen cucteMe MoXkeT BbiTh OMeHb DONrM. Ka)l(,ﬂ.bll‘;l AeHb, Ha NPOTHXEHWKX YiKe 6onee nonytopa net, Mbl BHOCHMM OONONHEHWA, NO-

CTOAHHO pacwupaa pyHKLMOHan. CUCTeMa HauMHaeTCca C KNIMEeHTCKOro cauTa, Ha KOTOPbIM aBTOMaTUYecKkn BbiBoAMTCA MHbOopMaymsa o BeayLymx,
pacnucaHumM 3aHATUIW, PEKBM3UTax, KOHTaKTax, PEKNaMHbIX aKLMAX U apyras MHbopMaumna No KaKaoMy Knaccy B oTaenbHocTH. Yepesz dyHKuMo-
Han canTa KAMEeHT MOXeT 3annMcaTbCs Ha 3aHATUA Ha AOCTYNHbIE MECTa U ONNaTUTh MX, HE CBA3bIBAAChH C agMUHUCTpaunen. B nnuHomM kabureTte
poAMTEN MOryT ynpaenaTb CBOUM pacnucaHueM, NepeHoCuTb 3aHATUA, ONNavynBaTh, NONyYaTb OTYEThl C 3aHATUW, CNEAUTb 3a Pa3BUTHEM
ceoux aetei. JIuuHblin kabuHeT ecTb U y pebenka, B KOTOPOM, B npolecce 3aHATUA, pebaTa BblIbUpaloT 3aflaHus, B3aUMOACUCTBYIOT C BeAYLLUM,
cnefnaT 3a CBOMMMU yCnexaMmu, NoJyualoT MOTUBALLMOHHYKO COCTaBNAIOLWYIO.

AnMuHucTpauusa pabortaeT co cBoOMM MHTepdencom. B HeM peann3aoBaHO MHOXKECTBO GYHKLMA:
ynpaBneHue pacnucaHuem U Tapudamu

BefeHne KapToYeK AeTeil U KNUEHTOB

3anNUChb Ha 3aHATUA, BbICTAaB/IeHWEe CYETOB U OTCNeXXuBaHue onnar

CRM

aHanuTMyeckas M onepaTUBHas OTYETHOCTb

ynpaeneHue 6a3ou MeToqU4YeCKUX MaTepuanos

ynpasfieHMe pacchblIKaMn 1 yBelloMNeHnaMu U apyrue dyHkunm, Heobxoaumele ana paboTel knacca

NpoeeneHWe 3aHATUIA Tak>Ke NOJIHOCTbIO aBTOMaTU3MPOBAHO.




JlononHuTenbHble popMaTbil

Hapo oTMeTUTb, YTO NPOBOAUTb 3aHATUA MOXKXHO HE TONbKO B KNacce.
Bnarofapsa aBTOHOMHOCTU MOAYNA NPOBeAeHUA 3aHATUA, Bbl MOXeTe paboTaTb
Ha Bble3ae Uav NPOBOAUTb NPe3eHTayMOHHble MEPONPUATUA.

Mbl NpefoCTaBMM MHOXKECTBO CLEeHapUeB MacTep-K1acCoOB U 3KCKYPCUOHHbIX
nporpamMm. Ckopee Bcero, BaM oHu He noTpebytoTca. Beab knacc 6e3 npobnem
3arpy»aertca oCHOBHOM paboTon - NpoBeAeHMEM 3aHATUIN. A eCNU MOXKHO
nony4aTtb NpubbiNb MEHBLLUUMU YCUNUAMMU, 3a4eM Neperpy>kaTbca?

Haw knacc ovyeHb MoOBUNeH. Bbl MOXeTe pa3BepHYTb ero 3a 5 MUHYT B NtoboM
MecTe ¢ nokpbiTueM 4G (LTE). NNo3TOMYy neToM Bbl MOXKeTe ycTpauBaTb 3aHATUA
J[la>ke B Napke Ha CBe)XeM Bo3ayXxe. DTO MOXKEeT CTaTb 3aNOMUHatoLLENCA
Tpaguumnem ana Ballnx KIMEHTOB.

YMUTBCA UHTEpecCHO

A cooTuym
i



MapKeTUHr

Hawe no3nuMoHUpOBaHME B HAaCTOALLMN MOMEHT COBEPLUEHHO YHMKANbHO Ha pPbiHKe. Mbl nepBble pa3paboTanu
dopmaTt 6e3 feneHnn Ha KypcCbl U Ha BO3pacT, A1 pa3BUTMA Yy AeTen UHTepeca U HaBblKOB K NPOrpaMMmUPOBaHUIO.
HukTo Noka He NpefocTaBNsAeT Takoro yaobHoro cepsuca Ansa poautenein, Takoro Habopa npeuMyLLecTs.

Hawa ¢mnocodpuna Takke He UMeeT aHaNoros cpeaun WKON NporpaMMmnpoBaHmna. Mbl npegnaraeM HeuyTo 6onbluee,
YeM NPOCTO 3HaHUA U HaBblKU NPOrpaMMUpPoOBaHUA. Mbl yB/iekaeM feTen U, YTOo eLLé BakHee, NpuBMBaeM poauTe-
NAM yBa)keHuUe K IMYHOCTHbIM 0COBEeHHOCTAM Pa3BUTMA Ux aeTen. KaxkablM KNMEHT, KOTOPOro Mbl CMOIMNn y6eauTb,
CTaHOBUTCA OAHWUM U3 CTOPOHHUKOB Halwlen dunocopumn.

Mpopaa>ku BbiCTpaMBaeM Ha OCHOBE JIMYHOIMO KOHTaKTa C KaXkAbiM poauTeneM. C6op KOHTaKTOB U B3auMogencTeme
oTpaboTaHbl 4,0 aBTOMaTMu3Ma. Mo)keM JOCTaTOMHO TOYHO NPOrHo3npoBaTb o6beMbl NpofaXk B 3aflaHHOM permoHe
M CTOMMOCTb CAEeNKMU.
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MHTepeCHO?

Bbl 3anpocunu npeseHTauuto U pacyeT Ha AeTCKYHO LUKONY
nporpaMMmMpoBaHuma. o Bce BUAMMOCTH, Bbl ntobuTte geten
M Haxo4uTe pafocTb B obuleHMn ¢ HUM. Bpag nu Bbl gymaeTe
TONbKO NULb O NpUbBbLINK. Mbl YBEpeHbl, YTo BaM xoTenochb 6bil
nonyvaTb yaooBNeTBOpeHue oT paboTbl cBOero npeanpuaTmUs,
BUAeTb 6narogapHocTb poauTenen, HakanameaTb
penyTaluMUOHHbIA KanuTan B CBOEM ropoje.

Ho cyuwecTBytoT n Apyrme 6usHecbl. Mbl He ByaeM yBepAaTb
Bac B TOM, 4TO Haw bu3Hec caMbi BbIFrOAHbIU. Y Hero
OTNM4YHaA peHTabenbHOCTb, HO, BO3MOXHO, He caMas
Bbicokasn. MNepengeM K bMHAHCOBbIM pacyeTaM.

a ﬂﬁﬁ.ﬁmﬂom—o PAIBUTHA =3
napTHepsi: a & PECTIYBAKM MOPOBMA "



Hawe npepno)xeHue



250 000 pys6.

PpaHwmisa Ha BpeHaUPOBaHHbIN Kiacc AnA
ropopoB oT 100 Tbic. Yyen.

MaywanbHbl B3HOC 250 TbIC. pP.

ApeHpa oT 45 M2, po 3X COTPYLAHUKOB

o 200 npopaxx aboHeMeHTOB B MecsAl (cBbiwe
20 3aHATUN B HELENtO)

JKM3HEeHHbIN UWMKN KNUEeHTa CBblile roaa,
BblCOKasa NOANbHOCTb K/IMEHTOB

Bnoxxutb oT 400 po 500 TbIC. p. (KpOoMe
nayLwanbHOro)

OkynaemocTb OoT 6 Mmec. go 1 rojaa.

Npubbine oT 100 ao 300 TbiCc. p. B MeC. B
3aBUCMMOCTU OT Ballero permoHa m cTeneHwu
NMYHOro BOBNEYEHMA

3apaboToK 3aBUCUT OT BalLMX YCUIMUM U LEH 38 YCNYT K.

JlnueH3na c noaaep>KKonm Ha MOBUNbHbIN
KpY>X»OK pekoMeHayeTca anAa ropoaos MeHee 100
TbIC. HaceneHuA

NnueH3ma 50 TbeiC. p.

ApeHpa no yacam oT 25 M2 Unuv Bble3gHble
MEepOnNpPUATUA

3aHATUA NPEUMYLLLECTBEHHO NO BbIXOAHbLIM
Mo>HO coBMellaTb C APYron AeATeNlbHOCTbIO
nnn paboTom, naeanbHoO ANA HauyMHarowero U
HeT NOCTOAHHbIX PacxonoB

Jo 100 npopa>k aboHeMeHTOB B MecAl
Bnoxxutb ao 250 Tbic. p. (NOMUMO NnULEeH3UN)
OkynaeMocTb A0 6 MecC.

MNpubbinb oT 50 o 150 Tbic.



210 cToUT 250 TbIC. P.

3a 250 TbIC. p. NaywanbHOro B3Hoca:

MpepocTaBUM NakeT HeobBXoAUMbIX ANA AeATEeNbHOCTU UHCTPYKLWNA,
BKNOYaA NOLWAaroBbIiW NaaH 3anycka;

0Bby4YnMM NepcoHaNbHO KaXXAo0ro cCOTpyAHWKA;

NOAKNOYUM K KOMNnekcy nporpaMmm CODPTUYM, KoTopbln
aBTOMaTU3UPYET MHOXeCcTBO paboymnx NnpoLeccos;

HanaAuM BallM NpPoAaku, NoMoXKeM nogobpaTtb KNUeHTCKyo 6asy;
noanep>kXMUM Ha cTapTe B pexkmme 24x7 no ntobbiM Bonpocam,
CBA3aHHbLIM C 3aMYyCKOM.

BbiBECTW KNacc Ha exxeMecauyHyo npubbinb 6onee 100 Tbic. p. B
Mecfl Bbl CMOXeTe 3a Ce30H.

ATEHTCTBO LA
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210 cTouT SO ThbIC. P.

Bbl MOXeTe MCNOoNb30BaTbh YHUKANbHYHK TexHoNornyeckyrw 6asy COOTUYM
Ana paboTbl noa cobCTBEHHOM TOProBOM MapKoW B CBOEM MOMELLEHUM.
MO>XHO NOAKNOYNTb B CYLLECTBYHOLW,EM KOMMNbIOTEPHOM K/acce.
Npuobpetasa nuueHsunto CODTUYM Ha knacc Bbl Nnony4vaeTe:

- LOCTYN B CUCTEMY aBToOMaTM3auuun, Bknwoyas mogyno CRM

- NPaBO MCNONb30OBaTb CNeynanbHblM norotTun naptHepa COPTUYM

«Ha 6a3e TEXHONOTMUN»

- HacTpokky MO CODPTUYM ana knacca cunaMu Hawux Tex. cneuunanmncros
- TpebOBaHUA K TEXHUYECKOMY OCHALLEHUIO KNAaCcCa N MHCTPYKLMM

no HacTpoKWke obopyaoBaHMA

- IMCTaHUMOHHOE OByMeHNe NMLUEH3NaPa M OAHOINO COTPYAHMKE

- ydacTtue B onumnumagax COOTUYM

- TexHuyeckyto nogaep>xky ¢ 10 o 19 6e3 BbIXOAHbIX U NEPEPbLIBOB
E>xeMecaYHbIM nnatex 100 p. 3a KaX4oro yyeHuka.

Cpok nocTtasku 10 - 1 geHb.

Oby4yeHune B TeyeHune 5 paboynx gHewn.



MpocTon U NPUBBLINbHDBIN

Bbl 4yyTb-4yTb MOXeTe NnporpaMmmMmpoBaTb? ¥ 30 TbIC. p. B MeCALU - apeHgHasa nnaTta 3a noMeuleHune
BacC ecTb >kenaHue nopaboTtaTtb C eTbMU? 100 peten * 2 Tbic. p. 3a aboHeMeHT = 200 TbiC. p. -
XOTUTE MakCMManbHO NOrpPy3nUTbLCH B TEMY, Bblpy4Yka B Mecay. PoanTtu 14 Tbic. p.

ObICTPO BEPHYTb BIOXKEHUA U OTIMYHO HabpaTb Takoe KONM4YeCcTBO peanbHO 3a 1 ce3oH. U
3apabaTbiBaTbh? BbibupanTe cTayMoOHaPHbIN 3TO TONbKO NONOBMHA €MKOCTM Knacca.

Knacc v BeguTe 3aHATUA CaMOCTOATENbHO. 156 TbiC. p. - NpubbINb. Pa3 B rog nocetuTb
Mpeanono>xuM Bbl B ropofe C Hace/leHUneM HaNOroByo, ONIaTUTb GUKCUPOBaAHHbIN B3HOC 3a UM
0o 400 Tbic. )XKUTenem u aTo He MockoBcKkas M CTOMMOCTb NaTeHTa Ha yxop 3a aetbMu. Bcero - 50
unu JleHnHrpaackaa obnacTtb. TbiC. p. B rog Hanoros. Manoe KoNMYeCTBO OTYHETHbIX

[OKYMeHTOB. BaM pgarke byxrantepuio
‘ CaMOCTOATENIbHO BECTU He HY>KHO. HaliMéTe

vg COOTUYM nepcoHan, no Mepe HeobXOAUMOCTMU.

YYUTBCA MHTEPeCcHO




PeanbHasa CTOMMOCTb
3anycka

Yem 6onblue Bbl BNOXKUTE CBOENO BPEMEHU, TEM MEHbLUE
ByneT CTOUTb 3anyck. [epBbIi KNacc Mbl 3aNyCTUAU
BTpoeM B 2017-oM noTpaTuse MeHee 250 TbiC. C KpeaUTHOMU
KapTouku. Knacc okynuaca 3a 3 Mecsla 1 No cen AeHb
buHaHcupyeT Hawu pa3paboTku, octaBasacb R&D
nnowaakon AN BCEN CeTH.

CLEVER
BUIHEC-UHKYEBATOP
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UTO BXOAUT B POANTH



Poantn coctaBnaroT A0 /% BblIPYUKMN.
3a 4YTO Mbl bepeM 3TU AeHbru:

« NpaBo paboTaTb NoA TOProBOW MapPKOM:

KOHTPO/Nb KaYyecTBa U peKoMeHZdauun No ynydLleHNam;

e aBTOMaTM3auMAa Bawero 6usHeca - 4OCTYN K CUCTEME;
BbiCOKOKBanuduLUMpoBaHHaaA TeXxHUYecKaa nogaep>kka B 1t060M MOMEHT
BPEMEHU — pa3nNnUYHbIMN CpeAcTBaMnN CBA3MU;

e KOHCy/NbTauMoOHHaa nopaep’kika no paboTe ¢ AeTbMU U MAPKETUHTY;
OopraHu3aunsa LeHTpain3oBaHHbIX OIMMNNaA;

e Oby4yeHMe HOBOIro NepcoHana;

,EI,VIBE!IZH peKnaMHblX MaTepUnasioB.



Kak Mbl y4YacTByeMmM
B noadope nepcoHana

PaccMaTpuBaeM oTtobpaHHble BaMu pestome
MNposoauM cobecegoBaHne npu nomouin Ckamna uam Banbepa

PekoMeHAYyEeM UNU OTKNOHAEM KaHAMNAaTypy




Kak npoucxoaut
oby4yeHune BeayLLmX

Ecnu Bbl reorpadpuyecku Heganeko ot CapaHcka, TO Mbl
NPeaNoXMUM BaM OYHYHO CTa>XMPOBKY 2 AHA + yAaNeHHYI
NOArOTOBKY MO HawMM nnaHam. NNoAroToBka BeAyLLero
3aKkaHYMBaeTCa aTrecTayunen.

Ecnn Bbl 4OCTAaTOYHO Aaneko, To BCto paboTy Mbl
npoaenaem yganeHHo. Jna aToro y Hac ecTb CpeAcTBa,
KOTOpble NOMOryT BalleMy BeAyLleMYy BUPTYaNbHO
NOrpy3nTbCsa B KJ1aCC M CNNOBHO NPUCYTCTBOBAaTb Ha

3aHATUWN.

A COPTUYM
v !

YHUTBCA UHTEpPEeCHO






